BroakerPR™

Troubleshooting Guide

BreakerPRO Not Accessible, Printing and SQL Server Not Found
Resolving Network Connections in BreakerPRO

BreakerPRO requires that all client PCs to be on the same network as the
main server PC at all times in order to connect and be able to use the system.

On occasion, Windows Updates will break the network settings that were set
up to allow file sharing to work for BreakerPRO clients to access the main
server PC. This can result in a runtime error when trying to open up
BreakerPRO or a shared folder being inaccessible message.

In the first instance, please follow these steps to resolve as this is often only
what is needed to restore the connection to BreakerPRO to the clients.

If this does not fix the matter or if you require assistance, do contact us.
This is for Windows 10 but Windows 11 is very similar in terms of settings.

Firstly, go to the main server PC.

Troubleshoot problems

Open Network & Internet settings
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Right click the E icon (this may look like a E@ icon if not on a wired
connection) and click on Open Internet and Network Settings.



Status

Network status

Ethernet
Private network

You're connected to the Internet

If you have a limited data plan, you can make this network a
metered connection or change other properties.

WiFi (Make Internet Great... 1.99 GB
ﬁ From the last 30 days

Properties Data usage

Show available networks
View the connection options around you.

Advanced network settings

Change adapter options
View network adapters and change connection settings.

% Metwork and Sharing Centre
For the networks that you connect to, decide what you want to share.

& MNetwaork troubleshooter
Diagnose and fix network problems.

View hardware and connection properties

Click on Properties.



Network profile

O Ppublic

Your PC is hidden from other devices on the network and can't be used
for printer and file sharing.

@ Private

For a netwaork you trust, such as at home or work. Your PC is
discoverable and can be used for printer and file sharing if you set it up.

Configure firewall and security settings

Make sure the profile is set to Private.

Then do this step on the client PCs too to ensure each PC is accessible.

Then click back to go to the original menu after you right clicked.
Advanced network settings

Change adapter options
Wiew network adapters and change connection settings.

% Metwork and Sharing Centre
For the networks that you connect to, decide what you want to share.

& Metwork troubleshooter
Diagnose and fix network problems.

Click on Network and Sharing Centre.

Contral Panel Home

Change adapter settings

Change advanced sharing
settings

Media streaming options

Click on Change advanced sharing settings.



Private (current profile)

Metwork discovery

When network discovery is on, this computer can see other network computers and devices and is
visible to other network computers,

(®) Turn on network discovery
[] Turn on automatic setup of network-connected devices.
() Turn off network discovery

File and printer sharing

When file and printer sharing is on, files and printers that you have shared from this computer can
be accessed by people on the network.

{® Turn on file and printer sharing
i) Turn off file and printer sharing

Guest ar Public

In Private as well as Guest or Public click on Turn on network discovery and
Turn on file and printer sharing.



All Metworks

Public folder sharing

When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public folders,

(@ Turn on sharing so that anyone with network access can read and write files in the Public
folders

(") Turn off Public folder sharing (people logged on to this computer can still access these
folders)

Media strearming

When media streaming is on, people and devices on the network can access pictures, music and
videos on this computer, This computer can also find media on the network,

Choose media streaming options...
File sharing connections

Windows uses 128-bit encryption to help protect file sharing connections. Some devices don't
support 128-bit encryption and must use 40- or 36-bit encryption.

(@) Usze 128-bit encryption to help protect file sharing connections (recommended)
() Enable file sharing for devices that use 40- or 36-bit encryption

Password-protected sharing

When password-protected sharing is on, only people who have a user account and password on
this computer can access shared files, printers attached to this computer and the Public folders, To
give other people access, you must turn off password-protected sharing.

urn on password-protected sharin
f f g
urn off password-protected sharin
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Then drop down to All Networks and click on Turn on sharking so that anyone
with network access can read and write files in the Public Folders.

Then go down to click on Turn off password-protected sharing.
& Save changes Cancel

Click on Save changes and then check that the client PC network settings
are the same.

Once all PCs have the same network settings as above, connectivity to
BreakerPRO should be restored.

If you are still experiencing problems, click on the Start button (or press the
Windows key) and type in Turn Windows features on or off.



All Apps Documents Web More ¥

Best match

s Turn Windows features on or off

Control panel

Search the web )
Turn Windows features on or off

turn windows features on or off - See more Control panel
search results

turn windows features on or off
windows 11

turn windows features on or off
windows 10

turn windows features on or off
control panel

turn windows features on or off win
n

turn windows features on or off
hyper v

turn windows features on or off
windows

AL turn windows features on or off run

A turn windows features on or ofﬂ
Page
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Then scroll down and tick on SMB 1.0/CIFS File Sharing Support then click OK.

=1 Windows Features

Turn Windows features on or off

To turn a feature on, select its checkbox. To turn a feature off, clear its
checkbox. A filled box means that only part of the feature is turned on.

Microsoft Print to PDF N
Microsoft XPS Document Writer

MultiPoint Connector

Print and Document Services

®

Remote Differential Compression AP| Support

Services for NFS

Simple TCPIP services (i.e. echo, daytime etc)
SMB 1.0/CIFS Automatic Removal
Support for the SMB 1.0/CIFS file sharing protocol and the Computer
Browser protocol.
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Restart the PCs as prompted and then check to see if the client can access
BreakerPRO once more by clicking on the BreakerPRO icon on the desktop.

If this is still not resolved, please consult your IT provider as a network conflict
has taken place and this cannot be resolved by BreakerPRO Support.

Printing Issues — Label Printer Printing Invoices and Work Orders

If you encounter the label printer printing out work orders or invoices, please
check the following.

First, press the Windows key and type in printer and click on Printers &
scanners.

All Apps Documents Web More

Best match

Printers & scanners

System settings
Apps
* Printer install
» Printer uninstall
Settings
= Add a printer or scanner
=]

g5 Start settings

Device Manager

1]
i Let Windows manage my default
printer

Search the web

=1 Printer

L printer queue

[« LLLL LTI

£ printers and scanners

AL printerpix

o) T e
L printed, & scanners




Scroll down and make sure “Let Windows manage my default printer” is
unticked.

Printers & scanners
D Let Windows manage my default printer

When this is on, Windows will set your default printer to be the one you
used most recently at your current location.

Then scroll up to the list of printers and go to the printer that you want to use
as the default printer for the PC and click on Manage.

Printers & scanners

Add printers & scanners

L Add a printer or scanner

Printers & scanners

Eg] AnyDesk Printer

EE,] Brother DCP-L2530DW series

Open queue Manage Remove device

Then, click on Set as default.



o Brother DCP-L2530DW series

Manage your device

This device has a few different functions. Pick one to manage settings
for that function.

Brother DCP-L2530DW series v

Printer status:  Default /

Open print queue Set as default

Then, please go to Tools > Settings > Product > Printing / Labels.
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Exit Tools Ebay Inventory Customers Help Live Chat Support WhatsAp
OEM Part Numbering by VIN Hons Web
Lookup Part Compatibility
— Vehicle Registration Lookup F9
-Ir Scan Part Barcode F12

R Search Part Number F1 Search Filters:

[E Image Capturer F7 EI |Invoice D
Send Email .

—~ Invoice Date
Send SMS F6 jl_

0 Change User Password | Invoice Total |Marketing

| Web Upload 65.00 EBAY

LI 65.00 EBAY

[ s > | s5.00 EBAY

| Export > | 4500 COUNTER SAL

- Print Report F8 40.00 EBAY

LI 40.00 EBAY

0 New Statement 40.00 COUNTER SAL

L Reports 10.00 COUNTER SaL

— Settings > System

M Update Application Product

L Backup > Vendors :

M Management (Lyons Systems Only) Subscription

T IFANNTFR CIGTAMFR JTNNINTFR 7 19/M3/95 RONN CONNTFR Sal

Click on the dropdown to select your printer then click Save at the bottom.



@ Product Settings = O X

Select Options T General T Courier Settings ] Warranty Settings
Invoice / Statement ] View ] Other ] Printing / Labels ] Mobile App
Label Printing 1 &4 Document Printing
Label Type ISingle Label = I [ Passthiough Printer Destination
Mode .
Brother DCP-L2530DW series |
Single Label Printer Brand IZebr a = I Fa R

ZDesigner S4M-203dpi ZPL

Brother Printer.  Ensure to install Brother SD Brother DCP 0D erie

b-PAC Brother DCP-L2530DW series (Copy 1)
AnyDesk Printer
HP Officelet Pro 9020 series [FAB782]

. 2 Brother DCP-L2530DW series [ac50ded8
Label Template - Location | OneNote for Windows 10 G

Zebra Printer 1 Name |

Label Template |\\SALVOSERVER\AutoManag _ Browse
Label Printer Destination IZD esigner S4M-203dpi ZPL LI
Shared Printer Network Path l\\s ALVOKELLY'\ZDesignerKelly

[~ Prompt Label Copies

Zebra Printer 2 Name

Label Printer Destination

l
Label Template |
|

Shared Printer Network Path

Save | N

Please try printing off an invoice or work order to check that it has been fixed.

Printing Issues — Label Printer Printing Code instead of Part Label or Location

The label displays code however in this instance, it is due to Passthrough
Mode not being ficked on printer settings. As per the above steps, go to the
Printer settings but click Manage on your Zebra ZDesigner label printer.

Eg:] ZDesigner S4M-203dpi ZPL

Open queue Manage Remove device




Then click on Preferences > Other > tick Enable Passthrough Mode, click
Close and then Apply. This should fix the issue.

@& ZDesigner S4M-203dpi ZPL

Manage your device

Printer status:
Open print
Print a test pal
Run the troubl|
Printer proper|
Printing prefer

Hardyfre proj

Get help

Printer Settings ~ Stocks  Language  Barcode Fonts
General Sharing Ports Advanced Cola
Q:.

Location:

Comment:

Model:

Features

Color: No

Double-sided: No
Staple: Unknown
Speed: Unknown

Maximum resolution: 203 dpi

Posttion W
s Preferences... I ** Only N
|

l ZDesigner S4M-203dpi ZPL

l

ZDesigner 54M-203dpi ZPL

Paper availab

User defined

OK Cancel

Other Settings ? X
1= | T Use printer settings
Backfeed
Barcode Fonts € Nobadkfeed € Bef =
Custom Commands Import/B P - P one» ) 9
Options Advanced Setup Default settings After printing
Pause
[ Use printer settings @ NoPause " After Job
Operatiort Made 1 € After Label " Ater Interval 0
@ Tearoff . <
Labeling Software Settings -
" Rewind ng o
" Peel OF [~ Safe graphics printing
(" Lineress Peel Graphic Settings
" Linedess Cut [V Use ZIP compression
(" Linedess Delay Cut o
L [Mocimage [V Enable Passthrough Mode  Start sequence:  [S(
Media Ty
S End sequence: IS
& Themal Transfer c Bttt pO
T'ad"’g(_ ode ™ Time now mode for RTC
. ;";'Sen“”? Control characters substtution :
g sing .
Format & control prefixes and delimiter: =
Adiu A Standard
Top 0.00 \
oz [ om |
|
ith Labeling Software
Other | Calibrate

!

OK

Cancel

Once again, in Tools > Settings > Product > Printing / Labels, check that
Passthrough Mode is ticked, and then click on Save.




@ Product Settings = O

Select Options T General T Courier Settings T Warranty Settings
Invoice / Statement T View T Other T Printing / Labels ]/ Mobile App
— Label Printing — A4 Document Printing
Label Type |Single Label ~| [ Passthrough Printer Destination
ploce Brother DCP-L2530DW series ;l
Single Label Printer Brand IZebr a = l Far R

ZDesigner S4M-203dpi ZPL
Brother Printer.  Ensure to instafiBrother SDK :
b-PAC Brother DCP-L2530DW series (Copy 1)
AnyDesk Printer
HP Officelet Pro 9020 series [FAB782]
Label Template - Location [ g‘:;?qeo'tg %?\'ﬁgggg\s"q Ee' ies [ac50deds v

Zebra Printer 1 Name |

Label Template [\\SALVOSERVERMAutoManag _ Browse |
Label Printer Destination IZD esigner 54M-203dpi ZPL LI
Shared Printer Network Path |\\SALVOKELLY\ZDesignerKelly

[~ Prompt Label Copies

Zebra Printer 2 Name l

Label Template |

Label Printer Destination l LI
I

Shared Printer Network Path

Save I ’

Please try printing off a label to check that it is now printing. If there are still
issues, please contact us for further assistance.



SQL Server Not Found/Can’t find SQL Server Database

If there is an issue when logging into BreakerPRO and you are faced with the error
message - SQL Server Not Found - this is most likely due to the SQL Server
service not starting. There are many reasons for this such as the PC may have
recently been switched on and the service is still to start or the service failed to start
due to an error on boot.

e —— —— TR
a Logen Failed - Cant find SQL Datgﬁe server I. DE'_J &J
I Logon Failed - Cant find SQL Database server
l Pleaze enzure the main PC iz anling, and o again e
\MIf problemn persists, please restart the main PC and thiz PC, and try again. [F shill an izsue, pleaze
zelect 'How to Resolve', to start the Microzoft SOL D atabaze service.

E #it Haow ta Resalve Live Chat

It only takes a minute to start/restart this service, so | will outline the steps on the
next page.



Option 1

Services on the Server/Main PC

Go to the Start Menu and type in “Services” and press enter.

oo Services

App
Apps

SQL Server 2014 Management
Studio

% Component Services

Settings
Use online services with Narrator
View your product ID
Change manual proxy server settings

Change the default driver for your
braille display

Search the web

/O ser - See web results
£ sei

== B © WhatsApp F tawk.to

Scroll down until you see “SQL Server (SQLEXPRESS)”




File Action View Help
YR

Bl »mnmwn

7. Services (Local) fScme
SQL Server (SQLEXPRESS) Name Description Status Startup Type Log On As
X .‘:@; Realtek Audie Service For coopera.. Running  Automatic Local Syste...
Stop the service {:;%Recummended Troublesho...  Enables aut... Manual Local Syste...

Pause the service

Restart the service Remote Access Auto Conne.., Creates a co.. Manual Local Syste...
£} Remote Access Connection... Manages di.. Running  Automatic Local Syste...
{.:,k Remote Desktop Configurat... Remote Des.. Running  Manual Local Syste...

Description:
Provides storage, processing and
controlled access of data, and rapid

Remote Desktop Services Allows user.. Running  Manual Network 5...
Remote Desktop Services U... Allowsther.. Running Manual Local Syste...

transaction processing. & Remote Procedure Call (RPC) The RPCSSs.. Running  Automatic Network 5...
-.‘.‘:&;Remote Procedure Call (RP...  In Windows... Manual Network 5...
{;%Remote Registry Enables rem... Disabled Local Service

Retail Demc Service The Retail D... Manual Local Syste...

Routing and Remote Access  Offers routi... Disabled Local Syste...
{.';;%RPC Endpoint Mapper Resolves RP.. Running  Automatic Metwork 5.
{,:,_‘;Se:nndary Logon Enables star... Manual Local Syste...
;‘;-;‘ Secure Socket Tunneling Pr.. Providessu.. Running  Manual Local Service

Security Accounts Manager  Thestartup... Running  Automatic Local Syste...
£k Security Center The WSCSV.. Running Automatic (... Local Service
{%Sensor Data Service Delivers dat... Manual (Trig..  Local Syste..

Sensor Monitoring Service Monitors va.., Manual (Trig...  Local Service
£ Sensor Service A service fo.. Manual (Trig..  Local Syste..
f;};Server Supperts fil.. Running  Automatic (T... Local Syste..
{;:,_‘;Shared PC Account Manager Manages pr... Disabled Local Syste...
c’;-;ﬂ Shell Hardware Detection Provides no.. Running  Automatic Local Syste...
15} Smart Card Manages ac... Manual (Trig...  Local Service
-.‘.‘:é;Smart Card Device Enumera... Createssoft.. Running Manual (Trig... Local Syste..
{;%;Smart Card Removal Policy  Allows the s... Manual Local Syste...
C5NMP Trap Receives tra... Manual Local Service
"5 Software Protection Enables the ... Automatic (..  Network S..
{,;!sﬁpatlal Data Service This service ... Manual Local Service
\f.\ Spot Verifier Verifies pote... Manual (Trig..  Local Syste..

QL Server (SQLEXPRESS) Provides sto. Running  Automatic (..  NT Servic

SOL Server Agent (SQLEXPR... Executesj Disabled Network
£ 5QL Server Browser Provides 5Q.. Running  Automatic Local Service
QSQL Server VS5 Writer Providesth..  Running  Automatic Local Syste...

Right click and if it has stopped — click on Start, otherwise click Restart.

- Start
. 5QL Server Agent (SQLEXPR. :

SJ SQL Server Browser Stop
S\) SQL Server VSS Writer Pause
€, SSDP Discovery Resume
Q State Repository Service Restart

-
S S T - . - .

Once it is showing as Running, try logging into BreakerPRO.

If you can't find Services please go to Option 2

BreakerP



BreakerP

Option 2
Task Manager on the Server/Main PC
Right click on your taskbar and select "Task Manager"

Select the "Services" tab

Order the services by name by clicking on the "Name" column header
Locate the MSSQL$SQLEXPRESS service.

Right click and select start

——

‘B Windows Task Manager

File Options View Help
| Apphcatans | Processes Services | Performance | Networking l Users

Name ® PID Description Status
mobie_backup_server 4328 Acronis Mo... Running
mobie_backup_status_server 5900 Acronis Mo... Running
MpsSvc 1448 Windows F... Running
MSDTC Distributed...  Stopped
MSISCST Microsoft i... Stopped
msiseryer Windows I... Stopped
MSSQLESQLEXPRESS _ 5QL Server... Stopped
msvsmon30 Start Service isual Studi... Stopped
MySQLS7 Stop Service ¥SQL57 Rurining
napagent twork A... Stopped
Netiogon Go to Process tlogon Stopped
Netman wrr—Network C.. Running
NetMsmgActivator Net.Msmg ... Stopped
NetPipeActivator Met.Pipeli.. Stopped
netprofm 124 MNetwork li...  Running
NetTopActivator Met.Top Lis... Stopped
NetTcpPortSharing MNet.Tcp Po... Stopped
NiaSve 1120 Networklo... Running
nisXB6cc 2568 MalpeironLl... Running
ns 124  Network St... Running

. OpenyPNService OpenVPN S... Stopped

Processes: 135 CPU Usage 22% Physical Memory: 84%

Once MSSQL$SQLEXPRESS is showing as "Running” BreakerPRO will be able to
log on successfully.



